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Happu New Vear 


From Che President 


Dear Fellow Members: the 


Happy New Year! Little did I think last January Ist when I said Happy aaa 


New Year to you that I would be saying it again this year as your President. 
You realize that due to the emergency all conventions were canceled and 
a meeting of the Board of Directors was called to meet in Chicago in order 
to carry on the business of the Association. The House of Delegates is the 
electing body in our organization and not being able to hold a House of 
Delegates meeting, here you are stuck with the same officers who served 
you last year. I assure you that each officer pledges to you her whole- 
hearted support and with it the wish that we shall have the happy privi- 
lege of looking into your faces at our regular ADAA meeting during 1946. F 


me 


Then too, it means more to say to you, Happy New Year, this year. I 9 
feel that it is so much happier for so many and certainly there are brighter 
Cays ahead. We have gone through our first post-war holidays and our 3 
hearts went out to those who were not with us and who will not return to 
ever spend the holidays with us. Then we thought of those who had spent 
many, many months overseas in the battle areas and who were spending 4 
their first Christmas at home in years—we are grateful to have them home [| ~*~ 
and we pray that never will another WAR take them away from us. 5 


Post-war days mean more State meetings and it has been my happy 6. 
privilege to attend some of them since I last spoke with you. I was in is 
Knoxville for the Tennessee State Dental Assistants Association in October 
and in November I was in St. Petersburg to the Florida State Dental Assist- 8, 
ants Association. In being able to attend these meetings I realized how 9 
much it meant to greet the old friends and meet the new. The fourth dis- 
trict trustee, Ottie Helms, accompanied me to the Florida meeting and it 
was our pleasure to install the officers at that meeting. I wish it were  § 10. 
possible for the president to get to more State meetings for I feel it definitely | 
creates a more friendly feeling among the ADAA members throughout the 
United States. 










Do something for somebody somewhere, 
While jogging along life’s road; An 
Help somebody to carry his burden, 
And lighter will grow your load. The 
Do something for somebody gladly, The 
‘Twill sweeten your every care; 
In sharing the sorrows of others Tv 
Your own are less hard to bear. A 
Do something for somebody, striving, I 
To help where the way seems long; F 
And the sorrowful hearts that languish 
Cheer up with a little song. 

FC 
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Do something for somebody always, 
Whatever may be your creed— 
There’s nothing on earth can help you 
So much as a kindly deed. 


PROGRESS is our THEME for 1946—if we do the things suggested in 


the poem above, I'm sure the end of the year will find that we have pro- 
gressed far! 





ef My very best wishes to you for a happy and properous 1946—and I do 

er mean YOU! 

ap Lucile Black, 

he President. 

of magi 

ed 

“ MY CODE OF ETHICS SHALL BE 

vi- 

46. 1. To exalt my work and consider it an opportunity to serve the profes- 
I sion of dentistry and people in need of dental care. 

ie Zz 10 increase my knowledge of dentistry as it relates to health and dental 

on service. 

ne 3. To remember that my success is the success of the office in which I 

oer work; therefore, I shall be loyal to my employer and concerned for 

one the welfare of his office and the patients. 

on 4. To develop a sense of protection for the health and well-being of 

: patients by complete and careful sterilization and sanitary precautions. 

9. To comply with prevailing dental laws. 
py 6. To increase my effectiveness by constant self-improvement. 
in 7. To add to my effectiveness by following the important rules of per- 


er sonal hygiene and developing a sympathetic and pleasing personality. 


ist- 8. To deport myself with a dignity in keeping with professional standards. 
Ww 9. To refrain from critical discussions of other assistants, of dentists and 
lis- their practices, of patients, or of the business and professional affairs 
lit | of my own or any other dental office. 
sre $10. To speak with pride of my employer when out among my friends. 
aly | - —— 
the ANGELS IN DISGUISE 
One day when I was sad you came Your smile still lingers in my mem- 
along ory. 
And flashed a smile on my loneli- I sometimes think an angel in dis- 
ness, guise 
The while you sang a happy little Is sent by God to walk our city 
song streets, 
That somehow seemed to lighten my An angel with compassion in his 
distress; eyes 
' Twas only for a moment that we For every melancholy soul he meets, 
met, An angel who disperses clouds and 
' A moment that was fraught with rain 
i mystery, And lifts the heavy burden of our 
| never spoke a word to you, and pain. 
: yet, TEE 
(From the Chicago Tribune.) 
NT ' FOR JANUARY-FEBRUARY, 
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IN TEN YEARS--25,000 DENTAL ASSISTANTS 


R. H. Miller, D.D.S.* 


In reviewing the subjects about 
which a brief article concerning the 
overall field of ‘‘The Dental Assist- 
ant’ could be written and possess- 
ing general interest, there seem to 
be many subjects that are tempting. 
The above title was not selected be- 
cause it may attract attention or look 
spectacular in print, but because the 
author kept returning to the “overall 
picture” of the future of dental prac- 
tice in which the Dental Assistant 
will play an essential and extensive 
role. Since there are approximate- 
ly only 70,000 registered dentists, 
the 25,000 estimate of dental assist- 
ants within ten years may seem 
fantastic. 

Immediately following Pearl Har- 
bor, our late President in a ‘‘fire-side 
chat” said that this nation at war 
would build 50,000 planes in a year 
—that statement was branded by 
many as absurd—ridiculous—prop- 
aganda. Yet within 12 months we 
were building planes at the rate of 
more than 80,000 per year. 

To support the speculation made 
in the title we must, of necessity, 
base the reasons for it upon condi- 
tions in dental practice—as the prac- 
tice of dentistry goes—so goes the 
vocation of dental assisting. 

Along with conditions that exist 
NOW a multitude of factors justify 
a peep into the future in which any- 
one with just a little vision can fore- 
see, within the next 10 years, more 
progressive and widespread changes 
in dental practice procedure and 
distribution of service than has hap- 
pened within any previous 25 years. 
The rendering of dental practice 
services is in a great state of flux- 
change and progress are inevitable 
—we will never return to what we 
are prone to call a "pre-war normal.” 
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The term ‘post-war’ to all of us 
means change, moderate in some 
things, radical in others—to many 
of us it seems to mean a Utopian 
existence of just pushing a button 
and having all of the comforts, con- 
veniences and necessities of life un- 
fold before our eyes. Wouldn't that 
be something? 

It will not be like that. Of course 
there will b> mechanical improve- 
ments in the industrial and trans- 
portation fields, there will probably 
be some advance in housing which 
may be limited to gadgets, we will 
wear very much the same clothes 
and we will eat about the same 
foods that we have been accustom- 
ed to—and that includes MEAT. 
But, mark this, our great post-war 
change will be in the fields of pro- 
moting better health and a nation- 
wide program in education. Promo- 
tion of better health includes us 
the dentist and the assistant—up to 
our chins. There is not one major 
social betterment agency that does 
not have a health program or the 
inclusion of health as an allied part 
of their set-up—and they all include 
dental health service along with 
medicine and hospitals. 

Among the group of actives is the 
U. S. Senate Committee on Wartime 
Health and Education** which has 
planned a_ nation-wide hospital 
building program (state aid) that will 
put every person of any populated 
area within 30 miles of a health cen- 
ter, a rural hospital, district hospital 
or a base hospital. Inter-spread be- 
tween this net-work of hospitals are 
to be placed institutions for chronic 
diseases. This set-up is to be ad- 
ministered by the U.S. Public Health 
Service. 

Some of the other groups with 
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dental health programs are, U. S. 
Children's Bureau; Farm Security 
Administration; most State Depart- 
ments of Health; U. S. Veterans’ Ad- 
ministration; many Municipal Health 
Departments; Boards of Education 
and a great many more. In pass- 
ing, let us not overlook the recent 
outburst of John L. Lewis, who was 
demanding a bonus of 10 cents per 
ton for his coal miners—to be ex- 
pended for health betterment, $62,- 
000,000 a year—think what could be 
done with that! There are other 
unions having very much the same 
ideas. All this makes us dizzy! 

The induction of thirteen million 
men and women into our armed 
forces placed a tremendous respon- 
sibility of dental repair and restora- 
tion on our shoulders—how well we 
did the job—and are still doing it- 
reflects great credit on our profes- 
sion, and organization—that truly 
was a masterpiece in accomplish- 
ment. This undertaking required 
20,000 or 28% of all our dentists and 
they will return when peace comes 
again, but, so will thirteen million 
men and women who have had a 
thorough education in the necessity 
for dental services. This does not 
relieve us of any of our burden, it 
just puts us deeper in the nine hole. 

In our own state under our New 
Constitution, now being set up, 40% 
of all state revenue and 40% of all 
state employees will be allotted to 
the Department of Health and Wel- 
fare. There are ten other depart- 
ments averaging only 6% each. 
This indicates something of the im- 
portance of post-war health planning 
in our own state. 

In sort of a superficial way, this 
brings us down—or up—to the ques- 
tion which for a while now, has been 
giving the leaders in our profession 
a nightmare—How are we going to 
render an almost unlimited service 


with a limited manpower? WE 
DON'T KNOW! 
FOR JANUARY-FEBRUARY, 


We can try. Definitely the pro- 
duction of every practicing dentist 
MUST be increased. We may con- 
sider operating accessories, or gad- 
gets, or remodeled and newly equip- 
ped offices, but no combination of 
these can possibly contribute as 
much in accomplishment with less 
expenditure of mental and physical 
effort on the part of the dentist as 
THE WELL TRAINED DENTAL AS- 
SISTANT.*** 

At the present time, 70% of all 
dentists do not have any available 
time—that number need assistants 
and could use them to an economic 
advantage. Here is an oportunity. 
The other 30% who have available 
time, well—it's not because there is 
no demand for dental service! 

Prolonged, sustained, increased 
pressure and demand on the part 
of the health minded public for 
dental services is eventually going 
to force the dentist to think, ultimate- 
ly the idea of the Dental Assistant 
will occur to him as being an essen- 
tial requirement. Within a reason- 
ably short time, we will see a Dental 
Assistant in the vast majority of of- 
fices that do not now have one—in 
many offices there will be two. They 
are needed now! Where is all this 
dental office personnel—dentist, hy- 
gienist, assistant, technician coming 
from? We are not sure yet—all we 
know is that they are coming! 

Thomas Parran, M.D.**** Sur- 
geon-General, U. S. Public Health 
Service in speaking of health de- 
mands, says in part: 

“We can not attain goals by pro- 
claiming them. Attainment must be 
planned for and plans organized: 
consider all needs; draw upon all 
resources; weigh limitations; accept 
risks . . . no other human need is 
more allied with national well-being 
than is health. The future of nation- 
al health lies in increasing the 
amount, kind and quality of service 
The key problems 
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to the people. 








are to obtain enough well-trained 
people and to provide enough well- 
equipped hospitals and health cen- 
ters to do the job. 

‘We shall need a vastly enlarged 
professional army to carry on the 
diverse activities of a national health 
program. To render adequate den- 
tal care, we shall need SEVERAL 
times the number of dentists now 
available ... personnel is an imme- 
diate need . . . we shall have to cre- 
ate more dental schools and expand 
those already existing. The long- 
term program of training must be 
supplemented by other measures. 
In order not to waste professional 
skill, a considerable number of oral 
hygienists and technicians should 
be recruited, trained and their skill 
used under the supervision of dent- 
ists.” 

While Dental Assistants were 
not specifically mentioned, it is only 
reasonable to assume that they will 
be included. Remember, Health and 
Education will get the big post-war 
consideration. Senators and Repre- 
sentatives will tack those two pub- 
lic appeals on to nearly every bill 
introduced for funds. Parran’s arti- 
cle lends further support to the title 
of this paper: In 10 Years—25,000 
Dental Assistants. 

However, as Dr. Parran said, '"We 
can't obtain goals merely by pro- 
claiming them—they must be plan- 
ned for, and plans organized, etc.’ 
Neither can there be a_ sufficient 
number of Dental Assistants unless 
the vocation is of proved importance 
and its need is made evident and at- 
tractive to selective, potential assist- 
ants. 

The fact that the Mid-Continent 
Dental Congress (sponsored by the 
St. Louis Dental Society) last year 
reserved a period of time on its pro- 
gram exclusively for the Dental As- 
sistants’ Clinics—and the reception 
given their effort, should be em- 
phatic proof that the Dental Assist- 
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ant in this area is highly regarded 
as a very important co-worker in 
the conduct of a dental practice. 
Perhaps other dental organizations, 
state and local could be induced to 
grant a spot on their programs. 
The only way in which we can 
meet our obligations of the present 
and anticipate how to more effec- 
tively carry on our responsibility of 
the future is to be constantly alerted 
as to what are our problems. May 
your tolerance permit the sugges- 


tion that some members of your As- | 


sociation be assigned to the duty of 


briefing the articles mentioned | 
in the bibliography (and others) 
in order that your membership 


may attain a broad view of existing 
dental 
changes. 
petent dental assistant can make a 
notable contribution to the cause of 
better health through service—she 
can elevate the prestige of her vo- 
cation and can improve her eco- 


nomic status through constant effort. | 
Women like this can fill 25,000 po- § 


sitions in 1955. 


*President St. Louis Dental 
Society. 


Chairman Economics 
Committee, Missouri 
State Dental Associa- 
tion. 


**U. S. Senate Committee 
on Wartime Health and 
and Education, Journal, 


A.D.A., Vol. 32, Mar., 
1945. 
***Klein — Journal A.D.A. 


Vol. 32, May 1944. 


****Parran — Journal A.D.A 
Vol. 32, Mar. 1945. 


THE DENTAL ASSISTANT 


practice conditions and | 
The intelligent and com- | 


; rail 


COIr 





PSPS. ERO 
_ 
° 
5 
- 


sates 
Q 
177) 





al 


NE 





| dental 


“The Assistant's Role In The Dental Office” 
Jessie M. Cox 


Nashville, Tennessee, November 22nd ‘43. 


We might inquire whether the 
office makes a worthwhile 


contribution to the community well- 


| being before we attempt to evaluate 


the opportunity for service of a well 
irained assistant. 

How do the activities carried on 
in a dental office contribute to the 
community welfare? Briefly, as this 
alone could take the time alloted 
to this paper, by relieving pain, by 
repairing or correcting damaged 
teeth or mouth conditions that may 
lead to ill health, by teaching pa- 
tients habits, placement of lost teeth 
to restore an efficient chewing ap- 
paratus and the preservation or res- 
toration of appearance, the loss of 


| which make people self-conscious 


and they therefore, lose part of their 


* | efficiency as a unit of society. 


Taking for granted the importance 
of the well equipped and efficiently 
run dental office we will try to see 
where the assistant fits into this pic- 
ture. 

There is no longer any question 
as to the necessity for an efficient 
dental assistant. She is recognized 
as a very important factor in the 


} successful conduct and progress of 


a dental practice. 

The dental assistant is not just a 
“helper”; neither is she simply in 
the office to wait orders, leaving all 


responsibility to the doctor. She has 





an important role to play in the 
work—one that calls for highly de- 
veloped initiative and diplomacy as 
well as skill in knowledge of dent- 
istry. 

In many respects, the role that an 
assistant assumes is far more im- 
portant than that played by the ma- 
jority of girls in the commercial 
world. A bookkeeper, clerk or ste- 


FOR 
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nographer may be highly skilled in 
her work, yet not know upbuilding 
of the business is mainly confined 
to correctly carrying out more or less 
fixed routine of work, where there is 
little opportunity for initiative that 
will actually build business. In the 
case of the dental assistant it is just 
the reverse: she is responsible in a 
large measure for constructive ini- 
tiative that will play an important 
part in actually increasing the prac- 
tice. She must be a real ‘’working- 
partner.” 

First, she must like her work with 
a liking akin to love; she must cen- 
ter her entire interest in the work 
and ‘carry on’ with personal inter- 
est equal to that which she would 
invest in her own practice. 

Second, she must be diplomat and 
a salesman to the extent that she will 
carry on her work and contact with 
patients and visitors without friction 
and in a way that will build up good 
will and bring increased practice, 
which will in turn multiply her suc- 
cess. 

Third, she must possess and apply 
intelligent ability and initiative in 
the general conduct of her work. 

Personal appearance, neatness in 
work, promptness, reliability and 
system rank high as elements of 
efficiency. 

To sum it all up—the dental as- 
sistant is practically 100% respon- 
sible for the successful conduct of 
ihe doctor’s practice aside from the 
actual dental work, and to some ex- 
tent for this as she can increase the 
doctor's efficiency by the intelligent 
assistance she gives at the chair. 

The first impression a visitor gets 
upon entering the office is usually a 
lasting one and may be the basis 
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of judging the doctor and his work. 
This is especially true with women. 
The eye is the window of the mind. 
Before a word is spoken the eye 
records many details that will im- 
press or repulse. 

Be a good housekeeper—you have 
company coming every minute of 
the day—particular company; that 
is the way every visitor or patient 
should be considered, no matter how 
often they come to the office. 

Is the furniture clean and in its 
proper place, the magazines neatly 
arranged, the floor, the lights and 
the curtains clean? Will the recep- 
tion room impress all who enter with 
its neatness and cleanliness, as well 
as radiate an atmosphere of com- 
fort that will make people feel at 
ease? 

The dental assistant must school 
herself in the art of judging human 
nature and deal with each individ- 
ual as the occasion demands. A 
retentive memory will help a great 
deal in being able to refer to partic- 
ular subjects of interest to the indi- 
vidual; subjects in which they have 
indicated interest by their trend of 
talk in previous visits. 

She should be careful of her per- 
sonal appearance, always neat and 
trim. The doctor will be glad to pay 
the laundry bills therefore, don't be 
stingy with clean uniforms, and 
should you see that during an op- 
eration he has gotten blood or in 
any way soiled his coat, seek the 
first opportunity to let him know, 
and to get another one for him. 

Don't forget that you are a part 
of a scientific, surgical, institution. 
You are an assistant to a man of 
science. Dress the part, look the 
part, and act the part. 

It is impossible to keep a dental 
office too well ventilated. Don't for- 
get that you do not like the odors 
of the office in the morning, neither 
do the patients. After the office is 
well aired watch all through the day 
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for variations of temperature, neither | 


hot nor cold. 

Always be glad to see patients 
come in, and let them see and fee! 
that you are really glad; avoid 
gushing or talk that consists of mean- 
ingless nothings. You are glad, 
sincerely glad, or you are not in the 
right business. Why? Every patient 


means more money for the doctor f 


and a share of it is yours. Every 


pleased patient means more pres- | 
tige for the doctor and a share of j 


it is yours. 


You must apply concentration 


from the moment you start work in § 
the morning until you leave at night. } 
Put your whole soul into. the work f 


and you will have no time for out- 


side thoughts. Each operation should 


be just as interesting to you as to 
the doctor. 
work so closely that you will know 
each instrument and its use. Never 
let your eyes leave the work a sin- 
gle minute. If you do your mind 


You should follow his | 





TES FEEL POE RAMEE OTA 


ay 





wanders, and when the doctor needs | 
your assistance most he must wait | 


until you find what is needed. 


Do not leave the chair while he | 
is working, even though you think | 


he may not need you. It is very em- | 


barrassing for him to ask for your 
assistance when it is your duty to 
be ready to give it to him. Every 
minute of the day belongs to him 
and he should be entitled to it with- 
out asking for it. 

Too much cannot be said about 
the proper use of the telephone. This 
will take much cultivation. When 
making calls observe the way oth- 


ers are using or abusing this privi- } 


lege and much can be learned about 
what to do and what not to do. 
The telephone is valuable in filling 
broken appointments or blank 
spaces in the day's schedule. There 
are in all practices busy patients 
who would be glad to run in for an 
hour, and who could be in the of- 
(Continued on page 20.) 
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HOW TO INCREASE YOUR MEMBERSHIP 


ERNEST F. RITSERT, D.D.S. 


Can there by any questioning the 
fact that one of the most important 
concerns of the people of our coun- 
try is organization? It is necessary 
to the culmination of any ideal 
toward which several or more indi- 
viduals may strive. It centralizes 
the thoughts and efforts of many 
separate people into a singleness 
of purpose and makes for further 
progress of knowledge and for high- 
er recognition by our fellow man. 

You have such an organization, 
but you seek to increase your mem- 
bership. You wish to make new 
contacts, with new thoughts and 
new ideas, in order to further your 
aim of assisting to maintain the high 
standard of the dental health of our 
nation. Yours is a comparatively 
new vocation but your high ideals 
of service to mankind and the splen- 
did tenets upon which your organi- 
zation is founded, should certainly 
be conducive to others of like inter- 
est to join you in furthering your 
ambitions and to aid you in your 
desire to realize a goal of perfection 
in the dental office. 

The fact that you are members 
and know what membership in this 
organization means to you, should 
be sufficient answer to the question 
of “Why should I belong?’ You 
are convinced that membership in 
this organization helps you through 
professional contact to broaden your 
views and to increase your knowl 
edge.. You. know the friendships 
you have formed through your com- 
man interest more than pay for any 
monetary consideration that it may 
cost you. You know this, now your 
job is to let every other dental as- 
sistant that comes under the juris- 
diction of this society know it, and 
be sure to let the dentists know 
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about it, too. The fact that his as- 
sistant is interested in becoming 
more informed to aid him to better 
serve his patients should certainly 
be to his advantage. 

The question arises as to the best 
method to put this information where 
it belongs, in the hands of the non- 
member and it must not be just for 
the once, but again and again and 
again. How many of the dentists 
in this city are aware of your ex- 
istance? Probably a great many 
but for those that are not, a constant 
and continued reminding of. the fact 
that you do exist and what you stand 
for as an auxiliary to the dental pro- 
fession must be emphasized. 

Personal contact is unquestion- 
ably the best method of increasing 
membership in any organization. In 
a city the size of ours this is a tre- 
mendous task that is just about im- 
possible, so it will be necessary for 
you to use either the telephone or 
the mail for the initial contact. The 
telephone is satisfactory, but there 
is just the chance that it will ring 
at the wrong time, and‘a possible 
future booster will become just the 
opposite. This leaves the mail and 
there is no reason why it should 
not be successful. Contact the Edi- 
tor of the County Bulletin and in- 
quire as to the possibility of putting 
an article, possibly by your presi- 
dent, as to what your society stands 
for, its relation to the dentist and 
what the membership of his assistant 
in the group would mean to him. 
Enclose with it in the Journal, a re- 
turn post card, addressed to your 
membership chairman with rather 
pertinent questions on it such as, 
“Is your assistant a member of the 
American Dental Assistants Asso- 
ciation?” and “Would she be inter- 
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ested in joining the organization?” 

The campaign should be placed 
under the jurisdiction of the mem- 
bership chairman, who must be of 
necessity a tireless worker. She 
must instill in the other members a 
will to do by setting just such an 
example. The membership chair- 
man should divide the city into equal 
sections and allocate the responsi- 
bility of each section to a member 
of the society. When the leads 
start to come in, the Chairman then 
sends them to the member respon- 
sible for all leads in that section, 
who then will make a personal con- 
tact with the prospective member. 
It would even be better if two mem- 
bers of the society made the call. 
The prospect should be signed im- 
mediately, or if not, notation should 
be made on the card as to the dis- 
position of the prospect and it should 
be returned to the membership chair- 
man for possible future contact. 

As an alternate method it might 
be wise in the beginning of the drive 
when enthusiasm runs high to have 
the entire membership divided into 
two teams, each team led by a cap- 
tain with points allotted for each 
new member. Prizes may be given 
the winning team or they may be 
treated to dinner by the losing team. 
This instills the spirit of competition 
and is usually successful if the cap- 
tains keep enthusiasm at a keen 
pitch. 

It may be a good idea to invite 
the prospective members to a social 
gathering that would take place be- 
fore the regular meeting where they 
may be given an opportunity to 
meet the members and hear a stir- 
ring talk on your plans for the fu- 
ture. Certainly when a prospective 
or new member is invited to attend 
a meeting by all means make her 
feel welcome and wanted. 

The commercial dental 
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undoubtedly would cooperate in 
sending enclosures about your so- 
ciety and what it stands for, when 
they have correspondence with the 
dentists. This may be the best way 
to have a constant egress to the 
dental office. The reason that repe- 
tition is emphasized may be best 
illustrated by using the radio pro- 
gram as an example. The constant 
dunning we receive about certain 
cigarettes, soaps, ad-infinitum until 
without realizing it when we need 
such an article we automatically 
ask for the one that is most adver- 
tised. This, of course, is what the 
sponsor is after. You have some- 
thing far more valuable to offer. You 
have the opportunity to help others 
in your field, by getting them to 
join with you to foster scientific en- 
terprise and in turn to better assist 
the dentist to serve humanity. You 
have a fine future and it is exactly 
what you yourselves make of it. 
Start to build and just like the snow- 
ball that rolls along, getting bigger 
and bigger, so will you if you gain 
the necessary momentum. The 
most important thing to remember 
is this, you will get as much out of 
a membership campaign as you 
yut into it. If you sit down and 
think that the other fellow is going 
to do the work, the entire effort will 
be a dismal failure. It depends on 
enthusiastic, concerted effort. If you 
can pass that feeling on to your 
prospective members, the drive will 
be more than successful and you 
may bask in the feeling of a job 
well done. 

“How to Increase Your Member- 
ship’’ was presented by Dr. Ernest 
F. Ritsert, Assistant Professor of 
Pedodontia, Temple University, at 
the regular monthly meeting of the 
Philadelphia Association of Dental 
Assistants on September 18, 1945. 
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A JOURNAL FOR DENTAL ASSISTANTS DEVOTED TO THEIR 
INTERESTS AND EDUCATION 





Bi-Monthly publication of the A.D.A.A. Journal for Dental Assistants Devoted to their 
Education and Interests and to the Efficient Conduct of Dental Offices. Publication of all 
statements, opinions, or data, is not to be considered as an endorsement of same by journal J 

or its publishers. 


EDITORIAL DEPARTMENT 
Che New Pear 


By E. S. L. Thompson 


Be not sorry that the old year is Mar the glory and the power of 7 


dead! . . new year! 
The new, with its hope, its promise, Chad ataaiia, nit rallianes 
Its golden opoprtunity, is at your 


marae 





door. Recording what you have done andj 
Invite it to enter—give it the warm what you will do! : 
' 

hand— The new year is the white, white} 


The clasp of welcome. page for beauty | 
Let no base thought, unworthy ac- Of the immortal mind and the God- 
tion, or scornful word given soul! 


QUIET MIND 


There is a young man who comes into our office whom I like and admire § 
very much. He came late one afternoon, recently, after one of those hectic 
days when everything happens that can happen and it is difficult to keep 
from being waspish with unexpected late visitors. With his gentle and! 
disarming smile he inquired if he might talk to the Doctor personally for af 
few moments. Somehow, his low voice and quiet manner seemed to cause | 
the tension to relax; he was assured that the Doctor could not then leave his 
patient, but would see him if he would wait “for a while.” (The visitor was | 
a personal friend of the Doctor's, and sometimes visitations from personal J 
friends, at the very end of a long, difficult day are hard to bear. In this} 
case I knew that the young man would be considerate, complete whatever 
business he had in short order and not keep the Doctor there longer than 
was necessary.) 

The young man answered that he would be glad to wait, picked up 
the first magazine he laid his hand on, sat down quietly and began to read. 
The magazines had been put in order just a few moments earlier and my 
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mind dwelt for an instant on the number of people who come in and when 
compelled to wait, delve to the very bottom of the pile of magazines, like a 
terrier digging up a bone, leaving the discarded ones scattered— ‘‘fromhell- 
tobreakfast."" This man finds something that his mind can take hold of and 
interest itself in, in practically any periodical or newspaper that comes to 
his hand; he sat and read quietly until the Dctor was disengaged, stayed 
for a few moments only, just long enough to transact his business, and was 
on his way, but leaving behind him something of his own calmness. 

As I went about getting ready to lock the office for the night, I thought 
of this young man, in comparison to the many who come in demanding 
“May I see?’’—How long must I wait?” and ‘Can't you call him out NOW? 
It's a personal matter and I'm a personal friend” and it came to me that the 
reason that I like and admire this man, who does not stand out in 
a crowd, who is not especially handsome, or gifted to any marked degree, 
is because his lack of fussiness, his way of not raising his voice or being 
demanding make him a pleasant fellow to have around. Suddenly I re- 
membered a phrase that I had noted in a recent article, "he has A QUIET 
MIND.” 

Meditating on this phrase a bit it seemed to me that there would be 
less of stress and strain in the world, fewer anxious and discontented faces, 
perhaps less of soul and body sickness if there were more people who 
could approach others without being intrusive or demanding; who could 
wait without being fussy; who could be depended on to be considerate 
because they have that beneficent attribute, a quiet mind. 


S. L. 


Dental Assisting and the Organization 


By Jane Riedinger 


Dental assisting is an art and just a little of this progressing work has 
been brought to light. There is a great deal to be learned and it will take 
time. We have an organization that is giving us the opportunities that we 
need, so let us not ‘pass it up.” All we have to do is put forth a little effort 
and it is all ours. 

If we will but stop and think about it we all have a lot to thank the 
leaders of our organization for. I came into the society as what is occasion- 
ally termed a green horn. | joined just at the beginning of the “Good Busi- 
ness Study Course’’* and I realize now as I go about the day’s duties that 
it helps me a great deal. It taught me many ways of helping to lighten the 
daily task for the Doctor. 

There is a way that we can each help our organization as we start the 
new year in our society and that is to bring in at least ONE new member. 


St. Louis, Missouri 


*Study Course sponsored by St. Louis Dental Assistants Association. 


Sentence noted over the radio: "A successful life is adjustment of one’s 
personality to the world around one.’ 
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Cries of the Tlews 


(A Digest of Association Activities) 
by 
Katie McConnell 
HAPPY NEW YEAR EVERYONE! Best wishes for your health and 


happiness in the New Year. 1946 has made its debut and we are marching 
up the road of Peace and Progress. What will we do with the brand new 
days, weeks and months that lie ahead? They bid fair to be busy ones for 
Dental Assistants, and they hold much promise for our mutual welfare. 
Many educational projects have been reported, and it seems 1946 will prove 
to be one of Education for Dental Assistants. 

Welcome Merrimac Valley District Dental Assistants Society, we're so 
glad to have you! Eighteen members signed the charter roll of this fine 
new society, and their officers were installed at an impressive ceremony 
at their Juliette A. Southard Birthday Party. 

Members of the Massachusetts Dental Assistants Association were 
privileged to enroll for the educational sessions sponsored by the Massa- 
chusetts Dental Society in eight cities of the Commonwealth, "Advanced 





4 
' 


Techniques in Public Relation for Dental Secretaries and Receptionists.” | 


The course was conducted by the Vocational Education Division, Massa- 
chusetts Department of Education. Classes were given without charge 
where twenty individuals were enrolled. Topics covered were Personality, 
Business Conduct of the Dental Office, Purchasing, Care of the Dark Room, 
Public Relations, etc.. The course consisted of five lectures, two hours each 
evening. 

The Cleveland Dental Assistants Society is making an attempt to estab- 
lish an annual Doctor and Wife Dinner; each:member is responsible for the 
presence of her employer and his wife, and is asked to extend a personal 
invitation either by mail or phone to her employer's home. They hope these 
affairs will become a permanent feature of their yearly programs. 

The Ohio State Dental Assistants Association held their Annual State 
Meeting recently, with good attendance and much enthusiasm. It was held 
in Columbus, Ohio, and they were honored by the presence of Dr. W. D. 


Barcroft, President of the Columbus Dental Society, and Dr. Carr Dix who =. 


spoke on "A Bad Dream.” 

At the Chicago Board of Trustees Meeting, the Eighth District reported 
a gain of fifty new members last year, and many more were expected to 
join at the Oklahoma State Dental Assistants Association Annual Meeting 
held in October. Let's hear the good news Oklahoma! 

The Dallas Dental Assistants Society had a most progressive year, 
using the official ADAA ‘'Text-Book for Dental Assistants’, for a series of 
study classes. A War Bond donated by the Membership Committee, for 
securing the greatest number of new members stimulated membership of 
the Dallas Society. 

The members of the Columbia (Mo.) Dental Assistants Society gave 
Clinics for the Dentists at the Central District Meeting of the Missouri Dental 
Society which was held in Booneville. 
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Because of the lack of hotel facilities the Mid-Continent Dental Meeting 
in St. Louis was cut from the usual three-day meeting to a one-day meeting. 
This meeting is an annual meeting sponsored by the St. Louis Dental Society, 
in which the St. Louis Assistants participate. It was held in November, 
and a fine educational program was presented. This busy group of assist- 
ants have completed their study course which was held at the Washington 
University Dental School for five consecutive Monday nights. Fifty 
assistants were enrolled, not all were members of the St. Louis Society, but 
we hope they are now. 

The New Jersey State Dental Assistants Association was asked to pre- 
sent Clinics at the Mid-Winter Meeting of the New Jersey Dental Society held 
in November. We'll have more news of this later. 

The South Carolina State Dental Assistants Association held their an- 
nual State Meeting (doesn’t it sound good? State Meetings again!) in Oc- 
tober at the Jefferson Hotel in Columbia, S. C. They reported a good at- 
tendance and their fine program included a talk by Dr. Henry Smathers, of 
Charleston, S. C. on “Unlimited Responsibility.’ Dr. J. M. Wallace of 
Spartanburg, S. C. spoke on “The Dental Nurse and the Part She Plays in 
a Successful Practice.” 


The Tennessee State Dental Assistants Association held their annual 
State Meeting in Knoxville, Oct. 29-Nov. lst and reported a large attendance 
and a well rounded program. Dr. John Knutson, Dental Surgeon, U. S. Pub- 
lic Health Service spoke on ‘Dental Service in a Public Health Program.” 
Four noteworthy competitive papers were among the highlights of the 
meeting, the winning paper was entitled, ‘Stepping Stone into the Future.” 
Others were: ‘The Indispensible Dental Assistant,’’ “Accentuate the Posi- 
tive’ and ‘'Education—Effective of Democracy.’ We shall be looking for- 
ward to reading these fine papers in the DENTAL ASSISTANT. The Ten- 
nessee Association was honored by the presence of Dr. Don Clawson, Pres- 
ident of the Meharry Medical College, who spoke on ‘The Education of 
Dental Personnel.’ They were also honored by the President of the ADAA, 
Lucile Black, for part of their meeting. President Black installed their new 
officers. 


The Florida State Dental Assistants Association held their 6th annual 
meeting in November at the Suwanee Hotel, in St. Petersburg, Florida, ‘’The 
Sunshine City." They too reported a fine attendance and an educational 
program. Dr. Fred Miller, of Altoona, Pa. presented "Why Leave the Rest 
of Your Life to Chance?”, illustrated with colored slides and movies, and 


’ Dr. Thomas C. Jones of Miami spoke on “Diet and the Teeth.” ADAA 


President Lucile Black and Ottie Helms, Fourth District Trustee were present 
for the meeting and installed the new Florida State Officers. 

The Northwest District Dental Assistants held their 22nd Annual Meet- 
ing recently in Sioux City, lowa, with excellent attendance and a most inter- 
esting program. Dean William S. Crawford, of the University of Minne- 
sota spoke on the ‘Manipulation of Amalgam,” Dr. A. T. Thorson spoke 
on "The Dental Assistant's Role in the Efficiency of a Modern Dental Prac- 
tice," and Captain Slayden V. Hunt, recently returned from Italy, spoke on 
“Experiences of a Dental Officer in the M. T. O.” Members took part on the 
program too, there was a fine paper presented, ‘Count Your Blessings,”’ and 
an educational clinic, ‘Inlay Technique.” 
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The Board of the Nebraska Dental Assistants Association recently held 
a meeting in Lincoln, Neb. for the purpose of discussing plans for their 1946 
Annual State Meeting to be held in Omaha May 14-15. They also plan to 
hold two district meetings in January, one in Omaha, and one in Lincoln. 

The Chicago Dental Assistants Society and the Illinois State Dental 
Assistants Association are planning a fine meeting to be held at the same 
time of the Chicago Mid-Winter Meeting, February 11-12-13-14. This meet- 
ing is one of the outstanding dental meetings held during the year, and is 
well worth saving your pennies to attend. 


The Los Angeles Dental Assistants Society reported a novel idea to§ 
swell their contribution for the Juliette A. Southard Relief Fund. The Society § 


committed themselves for 125 blankets, these were sold for $13.75, payable 
$1.00 down and 75c a week. Each month four numbers were drawn and the 
winners received their blankets for just what they had paid in. Thanks to 
a very active committee, the entire allotment was sold within two weeks. 
A very large profit was realized and after a very generous check was sent 
the J. A. S. Relief Fund, the balance was set up in a permanent Juliette A. 
Southard Fund, in Los Angeles, for the purpose of making further contri- 
butions to the National Relief Fund, while continuing to add to their local 
fund during the year. 

The Societies in the Third District were each presented the ADAA ‘’Text- 
Book for Dental Assistants,’ by Dr. Irwin R. Levy, by their Trustee, for use 
in their respective Libraries, and the Pittsburgh Society has had a mem- 
ber read or discuss a chapter an evening. 


The Philadelphia Association of Dental Assistants have had several § 


interesting and constructive meetings recently, among them was a lecture 
by Dr. Ernest F. Ritsert, member of the Faculty of Temple University and 
Co-Chairman of the PADA Advisory Board. He lectured on ‘How to In- 
crease Your Membership.” Dr. Ritsert wrote an article on the same subject 
to be published in the DENTAL ASSISTANT. Dr. J. C. Curry gave this Asso- 
ciation a clinic on “Chair Side Assisting and ‘Setting Up a Tray for Opera- 
tion.” This clinic was held at his office, and refreshments were served. by 
Mrs. Curry. Dr. Louis C. Eskin of Norristown, Pa. gave the group a prac- 
tical demonstration of the “Administration of Nitrous-Oxide.”’ 

The members of the Philadelphia Association collected toys, clothes 
and candies for a large Christmas Box sent to the Mountain Children of 
Georgia. 

The Fifth District Dental Assistants Society of Atlanta recently held their 
annual Birthday Party, to which their Doctors were invited. 

That's all for now; please send news to reach this Editor on or before 
January 15th for the March-April issue. Thanks. 


ATTENTION STATE SECRETARIES! 


We hope to resume our “Calendar of Meetings’ with the March-April 
issue. Please send all information concerning your State Meetings, Time, 
Place, Hotel Headquarters, etc., to Editor by January 15th. All State Meet- 
ings to be held in March, April, May and June should be listed in the ‘'Cal- 
endar of Meetings’, as should annual Meetings of Local Societies where 
no State Society exists. Will appreciate your cooperation. 
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By AILEEN M. FERGUSON, General Secretary, 
FI 709 Centre Street, Jamaica Plain 30, Mass. 
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HONOR ROLL 
Denver D. A. A. 
Massachusetts D. A. A. 
Missouri State D. A. A. 
Ohio State D. A. A. 
Tennessee State D. A. A. 


SECRETARIES: ADAA dues for 
1946 are payable January 1. The 
names of all members whose 1946 
dues are not received by April | 
will be removed from the member- 
ship roll and from the subscribers’ 
list for the Journal. Send dues to 
the ADAA as soon as they are turn- 
ed over to you by local secretaries 
so that none of your members will 
miss a single issue of The Dental 
Assistant. 


ADAA EMBLEM PINS: Cost $2.70 
each, single letter guards, $3.00, two 
letter guards $6.00, Quill or Gavel 
guards $3.00, Year guards, ‘46, 
$3.92. ADAA Pin and single letter 
guard $5.70. Remittances for pins 
are to be made payable to Spies 
Bros., orders are to be sent to state 
secretaries. 

MEMBERS are requested to notify 
the ADAA promptly of any change 
in home or office address. Each year 
many Journals are returned for want 
of correct addresses. 


CHANGE OF OFFICERS 
SOUTHERN CALIFORNIA STATE 
D. A. A.—President, Violet Bonney, 
1033 Gayley Ave., Los Angeles; 
Secretary, Mary Ann Whalley, 1933 
Crenshaw Blvd., Los Angeles. 
NORTHWESTERN DISTRICT D. A. 
A. (Ia.)—President, Mae Cowell, 411 
7th St., Sioux City 15; Secretary, 
Genevieve Neal, 741 Frances Bldg., 
Sioux City 8. 
OHIO STATE D. A. A.—Secretary, 
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HONORABLE MENTION 
Northern California D. A. A. 
Florida State D. A. A. 

Georgia D. A. A. 
District of Columbia D. A. S. 
South Carolina State D. A. A. 


Ann Saunders, 2020 Mahoning Rad., 
Canton. 

COLUMBUS D. A. A. (Ohio)— 
President, Billie Lykens, 137 E. State 
St., Columbus 15; Secretary, Helen 
Brown, 327 E. State St., Columbus. 

OKLAHOMA STATE D. A. A— 
President, Myrtle Babb, Nowata; 
Secretary, Virginia Elliott, Ritz Bldg., 
Tulsa. 

SOUTH CAROLINA STATE D. A. 
A.—President, Gloria Martin, 3408 
Abingdon Rd., Columbia; Secretary, 
Mattie Lee Cannada, 11 Watson 
Ave., Greenville. 

TENNESSEE STATE D. A. A-~- 
President, Dorothy Usmiller, 711 
Hamilton National Bank, Chatta- 
nooga; Secretary, Elsie Emery, 1006 
Medical Arts Bldg., Knoxville. 





CHANGE OF ADDRESS 
SANTA CLARA VALLEY D. A. A. 
President, Dorothy Gonsalves, 

1114 Santa Clara Ave., Santa Clara. 

MIAMI DISTRICT D. A. A.—Presi- 
dent, Dorothy Floyd, 1283 N. W. 27th 
Ave., Miami. 

DAYTON D. A. A. (Ohio)—Secre- 
tary, Maude Knapp, 1022 Cherry 
Drive, Dayton 6. 

CHANGE OF NAME 

HURON D. A. STUDY CLUB— (S. 
DAK.)—Secretary, Donna Upchurch, 
748 Simmons Ave., S. E., Huron. 

WISCONSIN STATE D. A. A— 
President, Phyllis Rogacki, 719 N. 
35th St., Milwaukee 8. 
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DAILY ROUTINE 

1. Arrive at least 20 minutes before 
Doctor. 

2. Ventilate office suite. 

3. Get into clean uniform, 
with smock). 

4. Tidy and dust office, reception 
room first. 

5. Turn on powers, water, gas and 
air. 

6. Fill sterilizer with clean water. 

7. Get dentist's gown ready, but 


(cover 


tons, etc. 

8. Make list of day's appointments 
for Doctor. 

9. Check ‘appointment reminder’ 


patients. 
10. Open, sort and file mail. 
11. Post all previous day's records. 
12. Get out two prophylactic re-call 


letters. 
ODD TIMES 
1. Make out Day Sheet for next 
day. 


2. Check collection sheet. 
3. Sort and arrange linen. 
4. Bank all receipts. 
ONCE A WEEK 
1. Clean cabinet, polish furniture 
and make dressings. 
2. Check over supplies. 
3. Tidy laboratory. 
ONCE A MONTH 
1. Send all statements on the 28th 
—never later. 
. Pay all bills payable by 10th. 
. Post recapitulation sheet. 
. Check through cross-index re- 
call book. 


# GO DO 


ROLE OF ASSISTANT 


(Continued from page 8 
fice within ten minutes. 

To sum up, I would say that the 
dental assistant must be alert, in 
telligent ,a good housekeeper, a 
good receptionist, a diplomat of ex- 
ceptional ability, a good operating 
nurse, as jealous as is her dentist of 
his reputation for doing good and 
scientific work. 


She must have a good memory as 
in all probability her doctor will be 
so buried in the technical and sci- 
entific part of his work that he will 
many times forget the name of an 
old patient. She will tip him off by 
her conversation or by the name 
written on a pad and placed on the 
cabinet. 


She may, by keeping an up-io- 
date and working notification list 
help retain the regular patients and 
add others which she thinks are de- 


sirable. 


All these and many more means 
are available to the dental assistant 
to make herself more and more val- 
uable to her dentist and to add to 
his income and to the service he is 
enabled to deliver to his community. 


If she helps to enlarge his services 
and to increase his income she 
should benefit in direct proportion. 
The laborer is worthy of his hire. 


HAPPY NEW YEAR 


May the dreams you have dreamed 
in the long long years, 
When your heart with hope was 
high, 
The dear, strange dreams that no 
one knew, 
Of wonderful 
dared not do. 
Come true as this year goes by. 
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things that you 


May the love that burned in 
heart of dreams, 
Like fire on the hearth of home 
Lie warm and sweet, a living sign 
Of human faith, and of love Di- 
vine, 
In the heart of the year to come. 


you! 


William Wharton. 
THE DENTAL ASSISTANT 
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TECHNIQUE, POURING IMPRESSIONS 


I. 


FOR 


~% 


Study Models 
A. 
F; 


Upper, lower and anterior 
Compound impressions 
. Mold soft compound in tray 
Line with coco butter 
. Insert in the mouth once 
. Chill and reheat base and insert with pressuré 
. Remove and chill 
Mixing and pouring impression 
a. Use natural setting plaster 
1. Mix thoroughly 
a. Putty consistency 
b. About fifty turns 
. Shake water from impression 
Slowly vibrate plaster into impression 
. Pile remaining plaster on slab 
. Gently insert impression 
1. Allow three-quarter inch for base 
2. Carve, as soon as setting starts 
a. Use wet spatula or knife 
Removal and final carving 
a. Soak impression in warm water 
1. Remove slowly when soft 
b. Carve to landmarks 
1. Mid line to cuspid 
2. Cuspid to second molar 
3. Molar to molar 
Soak in liquid soap 
a. At least a day 
b. Polish with dry cloth 
Print name and date 
a. Ink or indelible pencil 
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Upper and Lower Impressions for Dentures 
A. Wax, coe-trance or any other smooth materia] 


. Dry and remove all saliva 
. Outline with roll of soft wax 
. Box in with sheet of soft wax 
. Test with water 
a. For leaks 
5. Vibrate thoroughly mixed impression stone 
a. Putty consistency 
6. Remove wax and impression 
a. As soon as model starts heating 
7. Carve edge parallel to impression ridge 
Upper plaster impressions 
1. Line with separating fluid 
2. Box in the same way 
Q 
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. Let water stand in impression a few minutes before pouring 


a. Cause less bubbles 
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Wax Bite Blocks 
A. Keep model soaked in warm water 
1. Line with base plate 
a. Just slightly over the ridge 
1. More easily removed 
2. More comfortable to patient 
2. Mold wax over ridges 
a. Use this to test post dam 
b. Take first bite 
c. Set teeth in for try in 


IV. Bite plates for Gothic tracing 
A. Same as wax only use compound 
1. Mount tracing plates 
Impressions for Partial Cases 
A. Remove all saliva 
1. Cold running water 
B. Trim excess material 
C. Mix stone and vibrate 
D. Pile remaining stone on slab 
E. Insert impression 
1. Have three-quarter inch base 
F. Carve to landmarks 
1. Before setting 
G. Remove when set 
H. Carve and remove all bubbles 
I. Keep impression and model in water when set, if not separated 
immediately 
Pour impressions within thirty minutes 
1. Keep moist 
VI. Denture Relines 
A. Outline with roll of soft wax 
B. Mix stone, vibrate, and mold same as others 
C. Do not separate 
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MID-WINTER MEETING TO BE HELD IN CHICAGO 


“With the world at peace again we can resume our many activities 
to which we have always looked forward. 

The Mid-Winter Meeting of the Chicago Dental Society will be held at 
the Stevens Hotel, February 10th to 14th. The Chicago Dental Assistant's 
Association extends a most cordial invitation to all members of the A.D.A. 
and the A.D.A.A. to attend. The Illinois State Dental Assistant's Associa- 
tion will have an open meeting Sunday, February 10. All members of the 
A.D.A.A. are invited.” 

Vera Henderson, Program Chairman 
Chicago Dental Assistant's Association. 

Many Dental Assistants from the Mid-West and more distant states will 
avail themselves of the privilege of attending this important meeting. 

The Public Relations Committee, of the A.D.A.A., Steve Ann Mills, 
Chairman, will again sponsor an A.D.A.A. booth in the exhibit hall. 
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THE DENTAL ASSISTANT AND MENTAL CASES 


Address by Dr. Coyt Ham from the S. C. State Hospital 

People are taking a great deal of interest in mental problems and are 
striving to obtain knowledge, at least a sufficient amount of knowledge, to 
recognize these cases when they come in contact with one. 

I won't try to make psychiatrists out of you folks, but hope that I can 
help you with your problems and help you to recognize these cases when 
you see them. You should all join your mental hygiene societies in your 
State, for you will get much in value from that source. 

It might be wise for us to consider for a few minutes some of the types 
of mental trouble with which you will come in contact. There are two main 
mental conditions, those of a psychological nature and those of a physio- 
logical nature. From the latter comes the expression what we in psychi- 
atric fields hear frequently, psychological medicine. 

I am certain that each of you are familiar with the neurotic, and let me 
disallusion your mind now from the common belief that all neurotic indi- 
viduals are women. Men are just as neurotic as women. Those are the 
individuals who are always complaining about something, always taking 
medicine and complaining and literally enjoy poor health. 

The next group is the manic-depressive psychosis. Manic and de- 
pressive are opposite terms. There are various degrees of mental excite- 
ment. We see them both occasionally that are hale, hearty and well met 
and the life of the party. Those are just a little below a psycho state and 
are known as hypo maniacs. Then, of course, the next is the opposite of 
manic. That is the depressive, that is the type that becomes morose and 
dejected and down in spirits. 

Then we come next to the hypochondriac melancholia, which is a type 
of mental trouble that comes on usually around the menapause. There is 
a period at that time of life when this type becomes melancholy and they 
blame themselves for the sins of the world, the weight of the world is on 
their shoulders and they cannot throw it off. As a result of this belief a 
great many of them attempt and some even do, commit-self-destruction. 

When we get down to the point of dealing with an individual case that 
might come into your office, there are three things to be considered, as I 
see it, that is, the attitude of the patient towards the dentist, the attitude of 
the dentist towards the patient and the attitude of the dentist's nurse towards 
the patient. In regards to the latter, here are some very definite things that 
I would like to say to you. Tact and courtesy are prime considerations and 
always be honest with your patient. Consider them as an individual, not as 
a psychotic person, putting yourself on the same level with them. If you 
will do this, you will have a better understanding of the whole situation and 
will mean much to their comfort. Don't look upon the patient as a mouthful 
of teeth that needs to be extracted, or a lot of holes to be filled up, but look 
upon any individual as a human being. 





NOTICE OF CHANGE IN OUTSIDE SUBSCRIPTION RATES 


Beginning with the January-Feb $1.50 per year in the United States; 
ruary 1946 issue, rates for Outside $2.00 in foreign countries. 
Subscriptions to THE DENTAL AS- 

SISTANT will be as follows: New Esther Hyland, 
and re-newed subscriptions will be Subscription Manager. 
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mole MTRRO?? 180 | 
Anti-Rust ; 
: STERILIZER TABLETS 3 


: For Easier Cleansed and Brighter Instruments 


Positively Prevents the Rusting of Steel Instruments 
During Sterilization. 








These Convenient Tablets Soften Water, 
Precipitate Lime and Loosen Scale from Sterilizer. 


AT ALL DENTAL DEPOTS 





GENERAL DENTAL GOODS INC., @ @ Worcester, Mass. 


BOOK REVIEW 


The J. B. Lippincott Company, Publishers, East Washington Square 
Philadelphia 5, Pa., presents a new book entitled “In the Doctor's Office’ 
(the Art of Being a Medical Assistant) by Miss Esther Jane Parsons. 

The book is for Receptionists, Medical Secretaries, Nurses and Labor- 
atory Technicians, as well as Doctors who would like to have answered for 
their own assistants, the question ‘How can I best serve the Doctor and 
His Patients?” 

There is much that is worth while in the book for Dental Assistants, 
Receptionists and Secretaries; especially those chapters on Doctor-Patient- 
Secretary relationship; Care of Equipment, Apparatus and Instruments and 
Business Practices. 

Miss Parsons is well qualified to write on this subject, having been Re- 
search Technician, Department of Bio-chemistry, College of Physicians and 
Surgeons, Columbia University ‘and Instructor in Medical Office Procedures, 
Paine Hall School for Medical Assistants, New York City. 

The price of the book is $2.00 and the delightful illustrations on the 
inside covers and beginning each chapter are worth the price of the book. 





HAVE YOU PAID YOUR DUES? 
Doubly blessed is that good friend 
Who waits not till a bill is sent 
But knowing that the Dues are due 
Sends in the money to renew. 
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COREG 


THE PERFECT ADHESIVE FOR DENTURES 


QUALITY plus UNIFORMITY “jf 
QUALITY begins with the raw a 


materials. © UNIFORMITY is achieved 


through precision manufacturing. Site: ae 
*.CO-RE-GA is milled and totally com- ce | 
Pe ee 1 
| 


pounded within our laboratories. 
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~~ Mail this coupon for 
L Mt bees your supply of pro- 
eee ee fessional samples. 
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Dy! | \ PLEASE SEND FREE SAMPLES FOR PATIENTS 
A 5 \ 
f Dr. 
f 
/ 
v4 
f 
/ 


COREGA CHEMICAL COMPANY 
208 ST. CLAIR AVENUE, N. W. ++ CLEVELAND 13, OHIO 


WILSON'S CO-RE-GA is not advertised to the public 





COREGA CHEMICAL COMPANY 


208 St. Clair Ave., N. W. Cleveland 13, Ohio 





When writing or talking to advertisers, please mention ihe Dental Assistant. 
(hey support our publication, please support them. Thanks 











GIVE D. A. ADVERTISERS 
‘YOUR SUPPORT! 


They made The Dental Assistant pos- 
sible and materially contribute to the 
drive for better ethical service. 


e- 2 * 


We wish to emphasize the desirabil- 
ity of your extending patronage to 
those firms who aé@vertise in The 
Dental Assistant. Through their ad- 
vertising, these firms are helping to 
support one of our most important 
activities. This Journal is the voice 
of The American Dental Assistants 
Association in its effort to spread 
eental assistant management. This 
tremendously important work must be 
carried on, so we need The Dental 
Assistant to do it. To have the latter, 
we must have our advertisers and no 
one should expect them to provide 
their support unless you—the readers 
of this publication—extend them pref- 
erential patronage. Our advertisers 
are carefully selected. Flease give 
them your business with full confi- 
dence and always mention The Dental 
Assistant. Thanks! 














Send your A.D.A.A. pin orders 
NOW to your local Secretary. 


SPIES BROTHERS, INC. 
Official Jeweler 
for the 


American Dental Assistants 


Association 


27 E. Monroe St., Chicago 3, IIl. 











WEBER 


Rest and Relief 
STOOL 


Designed for the Efficent 
Dental Office of Today 
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No Dental Office should be with- 
out a WEBER STOOL, the Light- 
est, most Efficient, Trouble-Free 
Product of its kind offered to the 
Dental Profession. 

Use WEBER CLE-PO-WAX for 
keeping your office furniture clean, 


attactive and impressive. 


WEBER DENTAL MFG. CO. 
Canton 5, Ohio 
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erhaps You, too, Would Prefer I 
this More Workable 





EKO 
ee cS SE 


@ GOLD COLOR 

@ TYPE “C”-HARD 

@ for INLAY and CROWN ABUTMENTS 

@ PER DWT. $2.00 

@ Certified to meet A. D. A. Specification 
No. 5 for Type “C”-Hard Inlay Golds 


“TIRMILAY” combines with the High Strength 

and Hardness required of this type of gold, 
a considerably higher Percentage of Elongation, 
which endows it with a Burnishability rarely 
found in Type “C” Golds. The margins of 
“Firmilay” Crowns and Inlays are readily bur- 
nished in either quenched or heat treated state. 


High Resistance to Mouth Discoloration 
Sold by Better Dealers Everywhere 


J. F. JELENKO & C0., Inc. 


Manufacturers of Dental Golds and Specialties 
136 West 52nd Street New York 19, U.S.A. 





Send.Your Scrap'to Jelenko . . . Accurate Assay ... Prompt Re r 





bu Opportunity for You to Try r 


20" CENTURY ALLOY 


(In Regular or Special Fine Cut) 
AT THESE EXCEPTIONAL SAVINGS 











#11 PACKAGE IN FIVES #10 PACKAGE IN FIVES 





Contents: 10 ounces in 5's } Contents: 10 ounces in 5’s $19.00 t E 
1 Trial Ounce $1 9.00 1 Alloy-Mercury Gage 6.00 
$25.00 


Price $23.30 Complete 


If, by chance, you have not been a regular user of 20th Century 
Alloy, take advantage of one of these special introductory offers. | 
Over two generations of American dentists have been buying 20th 
Century Alloy with confidence and using it with success. They have 
proved to themselves that it is smooth yet plastic, carves like wax, 
amalgamates easily and quickly, has a hard, dense, strong structure, 


seals securely and has minimum shrinkage. Our laboratory compara- 





tive tests convince us that there is no finer alloy made. | 
Thrifty dentists use the Caulk Alloy-Mercury Gage. With it just 
one ounce is divided automatically into 80 spills of uniform quantity. 


If you do not possess one, order the #10 Package in 5's. 


FOR MODERN MATERIALS CALL ON 


MILFORD, DELAWARE 


When writing or talking to advertisers, please mention the Dental Assistant. 
They support our publication, please support them. Thanks. 
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Massage is good .. . Massage plus IPANA is better! 


Massage alone is of limited value in improving gingival circulation 
because gum capillaries are relatively resistant, within physiologi- 
cal limits, to mechanical stimulation. 

However, when massage is combined with CHEMICAL stimulation, 
the local blood supply quickly increases. 


IPANA plus massage provides the necessary mechanical and 


chemical stimulation to improve the blood supply sufficiently, and 
over an adequate period of time, to augment local tissue defense. 


Bear this in mind the next time a patient asks your advice in choosing 
a dentifrice. Recommend IPANA! 








A Product cf 


BRISTOL-MYERS COMPANY 
MASSAGE 19 DAWest 50th Street 
IS GOOD... New York 20, N. Y. 





TOOTH PASTE 
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ALL the conditions. 
* Bandy FLOATING YPE “metal to fiuid” at bulb 
* Colored “«ganger at » on registers quickly. 
large 9 calibrated i * Heat tempered glas 
units of 0 _ Easily seen in * Scale curve tow the 
darkroom eye. Much greate gibility 
* Direct at conduction than average tched scal 
RINN LONG-LAST Solutions 
“protector” of your original work on : 
yi evelope and fixer j 
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plenisher for *“Jong~ 
term” stability. 
RINN X-RAY propucts 
3035 Fullerton Ave. 
Chicago 47, ml. 
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Bristle for Brushes! 









first time since 
41, there i§ China Bristle, Black 
Unbleached, in the right sizes 
‘to make high-grade toothbrushes. 


These new brushes in natural tex- 





SR ORB eco. 


tures meet high quality, pre-war 
standards. Extra Hard, Hard or 
Medium Textures are ready. Please 
use the coupon to order profes- 


sional samples. 


LACTONA INCORPORATED 


Saint Paul 1, Minnesota 





ICTONA INCORPORATED 
sint Paul |, Minnesota 


ntlemen: 
Remittance $___ enclosed. (Limit 2 Brushes at trial 








"price 20c each.) Send ____ New Natural Bristle LACTONA 
Toothtip Toothbrushes. 
| | AOR REE Be LP eek, oe ae peau 
(Extra Hard, Hard or Medium) 
Doctor___ : seas ‘ccd nihbenn 
i a aia aceon ll cesta liacale 
RRA 
(This offer made to dentists only) 





FREE SUPPLY on Request 


WERNET DENTAL MBG. CO. 
190 Baldwin Ave., Jersey City 6, N. J. 





Whether she 


the new denture patient must laboriously learn to 
“eat” again. She must learn new habits of chewing 


ts to live” or “lives to eat”. . 


.. new habits of muscular control . . . and develop 
a new sense of “feel”. 

To ease the patient's burden of learning to “eat” 
again, many dentists use and recommend Wernet’s 
Powder during the first few weeks, to help adapt 
the patient to the carefully fitted dentures. 

Wernet's Powder contributes to the maintenance 
of a perfect valve seal, aids retention and helps 
prevent slipping under awkward manipulation. It 
forms a soft protective cushion, which allows the 
patient to exert pressure at any point of the den- 
ture with comfort. And (not to be minimized), light 
dusting of Wernet’s Powder on the new dentures has 
the psychological effect of increasing confidence 
that they will be properly retained. 

Wernet’s Powder means greater comfort and 
confidence for your denture patients. . . this means 
greater satisfaction in your skill cand ability! 


WERNET’S POWDER 


ADAPTS THE PATIENT TO THE DENTURE 
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